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Main Survey Objectives

- Analyse the user experience of T-LAB and other software for text analysis.
- Compare the perceived image of T-LAB to that of its main competitors.

Partecipants

- About 3,000 people received an email from T-LAB to partecipate in the survey. The majority of them
were T-LAB users and people who downloaded the demo with the opt-in option.

- 241 individuals entered the survey.

- 186 respondents completed the questionnaire.

Methodology

- The survey, consisting of 32 questions, was administered online using Qualtrics.

- The survey started on March 6 2018 and was closed on March 26 2018.

- The survey included four open-ended questions. The answers to these questions
will be analysed in a different report.




Summary

This short report consists of 4 sections:

Use of T-LAB and other softwares for Text Analysis

Comparison between T-LAB and 10 competitors

Perceived image and evaluation of T-LAB

Demographic details




1. Use of T-LAB and other softwares

for Text Analysis




Use of T-LAE (N= 186)

GENDER PROFESSION
= o | o
N=103 N 91 N=100 N=81
Percentage Values % % % %
Users - 77 75 80 -::' 68 77 78
—7
Non-users 23 25 20 SERNED) 23 22

O /¢lis = Positive (green) / Negative (red) differences at significance level of 5% (p< .05).



Use of T-LAE (N= 186)

COUNTRY
Ital North Latin m
aly America America
N=91 N=27 N=23
Percentage Values % % % % %
Users - 77 77 84 70 78 80

Non-users 23 23 16 30 22 20




Knowledge of the other softwares (n= 186)

Question.: Which ones of the following softwares are you aware of, even if you have only heard their names?

PROFESSION COUNTRY
m m m
Percentage Values N= o/too N 91
SPSS Text Analytics NS 70 70 69 7 s 74 65 o3

R N 61 44 57 64 58 67 52 62
Atas.ti [N 59 48 59 48 52 50
Nvivo [ 53 £36 49 45 52 70 75
SAS Text Miner [ 40 — 39 42 41 29 56 30 50
Alceste [ 34 (26 2 Ui f9d | ipl
Wordstat [ 33 35 28 25 S BERE 37
Maxqda [ 25 G | i 18 26 41 26
Iramuteq [l 13
Leximancer [l 11

None of these | 3

O /llis = Positive (green) / Negative (red) differences at significance level of 5% (p< .05).

other [l 22

* In the ‘Other’ section about 40 different softwares were quoted. In the majority of cases, each software was quoted by only one respondent.



Use of the other softwares (nN= 186)

Question.: Which ones of the following softwares have you ever used?

SPSS Text Analytics
R

Atlas.ti

Nvivo

SAS Text Miner
Alceste

Wordstat

Maxqda

Iramuteq
Leximancer

None of these

Other*
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Positive (green) / Negative (red) differences at significance level of 5% (p< .05).

* In the ‘Other’ section about 40 different softwares were quoted. In the majority of cases, each software was quoted by only one respondent.



2. Comparison between T-LAB and 10 competitors




Overall Evaluation (Average scores)

Min: O

® ©

T-LAB

R

SPSS Text Analytics
Atlas.ti

[ramuteq

Nvivo

Maxqgda

Wordstat

SAS Text Miner
Leximancer

Alceste

n=137

n=65
n=68
n=65
n=17
n=64
n=24
n=29
n=21
n=11
n=32



Input / Pre-Processing steps (Average scores)
Min: O

® ©

T-LAB

SPSS Text Analytics
Leximancer
Atlas.ti 7.6

SAS Text Miner I EG_—— .G
Nvivo e 7.4
Wordstat I 7.1
R 6.8
Iramuteq T 6.7)
Alceste I 6.1 |

—
Maxqda —

I 7.6

I 7.6

Max: 10

n=139

n=11
n=49
n=5

n=47
n=7

n=48
n=19
n=50
n=13
n=18
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Range of the available analysis tools (Average scores)

Min: O

® ©

1
T-LAB  I— .1

1

1

SAS Text Miner
SPSS Text Analytics
Wordstat

[ramuteq

Atlas.ti

Nvivo

Leximancer

Maxqda

Alceste

7.3
7.3

T 3
T—— .2
s o
e
62

n=142

n=50
n=7

n=65
n=19
n=13
n=48
n=47
n=5

n=10
n=19
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Output Quality (Average scores)

Min: O

T-LAB

SAS Text Miner
SPSS Text Analytics
Maxqgda

Leximancer

Atlas.ti

[ramuteq

R
Nvivo

Alceste

7.8
7.8

7.6

R, | 5
Wordstat I 7.5
P 74
P 7.2

el

n=141

n=7

n=51
n=10
n=5

n=47
n=13
n=19
n=51
n=47
n=17
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Usability (Average scores)

Min: O

® ©

T-LAB 7.6

7.9

7.8
Maxqda 7.7

SPSS Text Analytics 7.7

Atlas.ti I 7.6

Nvivo I 73

SAS Text Miner I 7.3

ramuteq I 70!
Alceste I 6.3
R 6.1

Wordstat

Leximancer

Max: 10

n=145

n=19
n=6

n=11
n=51
n=48
n=48
n=19
n=7

n=18
n=51
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Prices of licenses (Average scores)

Min: O

® ©

T-LAB I 5 .3

Max: 10

R 9.7
Iramuteq | 9.3
Atlas.ti : 1 5.9
Wordstat é 1 5.8

Maxqda GGG 5.
Nvivo I 5 .3
Alceste GGG 5.2
Leximancer _4.8I

SPSS Text Analytics  EREG— !
SAS Text Miner NEG_— 3.5

N.B.: Both R and Iramuteq are free softwares.

n=128

n=17
n=45
n=51
n=19
n=47
n=18
n=9

n=50
n=21
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A Competitor Map

Average Value= 7.1
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N.B.: The above map does not include two of the eleven softwares (i.e. Iramuteq and Leximancer)
because their ‘overall evalutation” was expressed by less than 20 respondents.
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3. Perceived image and evaluation of T-LAB




T-LAB evaluations (N = 186)

Min: O Max: 10

® ® ®

Overall Evaluation |GGG  :

Range of the analysis tools [ R o 21%
Output quality | EGCG—  © 16

Usability | — - 09
Input/Pre-processing steps [ 7.3 AT
Prices of licenses [ 5.3 .08

*p<.05

N.B.: The B value for each feature has been obtained through a Regression Analysis (overall = dependent v.; each feature = indipendent v.)
performed on T-LAB users (n=144). The analysis explained 57% of total variance.



T-LAB: SWOT Analysis (N = 144 users)

0.6

o
‘ == IMPORTANCE (B Values)

Average Value = 7.2
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Input/pre-
processing
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N.B.: The ‘threat’ concerning prices appears to be common to all non open-source softwares (see slide N 14).

Average Value = 0.2
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4. Demographic details




Respondent Profiles (N = 186)

Male
Female

No Answer

< 24 years
25-34 years
35-44 years
45-54 years
55-64 years
65-74 years
> 74 years

No answer

Percentage Values

I 57

3

4

|2

B 21

B 24

B 29

14

> 47

AN

>~ 50

Italy

Europe

North America

Latin America

Other

No answer

Percentage Values

20



Respondent Profiles (N = 186)

Question: Which ones of the following subject areas are
your main fields of interest? (more than one answer)

Percentage Values Percentage Values

— T S
Sociology [N 26

Professional -
in Organization 23 Statistics - 20
Freelance Professional I 8 Communication Sciences - 17
Linguistics

Student I 6 ’ - 14

Political Science [ 13

Retired I 3 Economics B 11

Other I 4 Journalism I 4

Philosophy f4
No answer | 1
Anthropology I 4

Literature I 3
Other 1 20

No answer I 2



